
1# - Free 2025 Wall Planner

As a little "thank you" for all your continued support, 
this Bulletin includes your free 2025 Wall Planner. 
Plus we've got some big plans for the year ahead.

2# - The highlights from 2024

2024 has been hard work and hugely rewarding in 
equal measure. We take a look back over some of 
this year's Greenmill highlights.
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As we head towards the end 
of 2024, we would like to say 
how much we appreciate 
everyone's continued support 
over the last year. 
As a little "thank you" you'll fi nd the 
new 2025 Wall Planner included with 
this bulletin. Perfect for planning out 
your jobs and your holidays, the free 
Greenmill calendar always seems to go 
down well. And this year, to go along 
with our expanded delivery service, 
we've mixed it up a bit with 4 diff erent 
location images from around England.

2024 has been hard work and hugely 
rewarding in equal measure, with loads 
happening throughout the year, including a 
big move to our new Colchester Head Offi  ce, 
opening the new Bedford distribution 
centre, our Share the Love campaign, and 
launching our AC Unit range. 

Next year promises to be just as busy, 
with the whole team working on some 
really exciting developments, including 
the launch of the very fi rst Greenmill 
App, along with a new and improved 
website. Both of which are going to make 
a big impact on the Greenmill customer 
experience, so watch this space. 

FREE
2025
WALL  PLANNER
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2024 in Review
January

May

February March

June

April

July

Big move, big love

Split decision

Big Experiences Easter come early

Greenmill goes there

Hybrid is here

Both brilliant

Feb saw the launch of our fantastic new 
Reward Experiences. From a supercar 
track day to cocktails up The Shard, 
there's an experience for everyone. 
And for the hopeless (or forgetful) 
romantics, we shared the love with free 
heart-shaped Lindor Chocolate boxes in  
all orders delivered on Valentines day.

2024 kicked off  with the big move to 
our new head offi  ce, helping us deliver 
a more eff ective Greenmill experience. 
Plus, we launched our "Sharing the 
Love" campaign and hopefully, you're 
feeling pretty special by now!

May was the launch of our fi rst range 
of Split Units, cementing Greenmill's 
status as the leading one-stop-shop for 
AC install materials. Plus, we slashed 
the amount you need to spend to 
earn Reward Points down to just £250, 
making it even easier to get fantastic 
freebies from our Rewards range.

As is often the case, not huge amounts 
happened in March. Though, with 
Easter coming early this year, March 
was the month when we pulled out 
the groan-worthy puns and added an 
eggstra" treat of Cadbury Minis Mix to 
our Promo500 gifts.

From the big move to our new Colchester offi  ce in 
January, to the November launch of our Christmas 
Rewards range, there's been something special 
happening literally every month of the year. 

Below are some of the launches, campaigns and 
developments that the Greenmill team have voted 
as their favourite highlights of 2024. We are going 
to have to work hard next year to match this lot.

The expansion of our own-van delivery 
service in June, means that Greenmill 
now delivers to loads of handy new 
locations across the North, South, East 
and West of England. So you can be 
confi dent that wherever your install is, 
Greenmill goes there.

In April we introduced our new 
In-stock Hybrid Hub Catalogue. 
Version 6 brought all of Greenmill’s 
comprehensive range of Pressfi t and 
HVRF install materials (including  
vertical and horizontal HBC) together 
into one handy, pocket-sized catalogue.  

July was the introduction of new Aspen 
Silent+ Mini Lime. Silently brilliant, 
The 5th generation Silent+ Mini Lime 
completely re-imagines the condensate 
pump and takes it to a new level. And, 
due to very popular demand, every 
engineer's favourite was back, better 
than ever. With a great new design, 
the Störnch 3-in-1 Safety Knife was 
available once again.
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Sharing the love in 24

Our Customer Experience 
team will be sharing the love 
in 2024, with a host of plans to 
excite and delight customers.

Defending against mould 

Dr Maria Khitrik, Chief Technical 
Offi  cer, Tadiran Group, discusses 
how their products can defend 
against airborne mould. 

Ring Leader Solution

Terlok’s innovative RING 
LEADER® provides a simple 
yet genius design solution to 
the very common challenge.

Time-effi  cient installs

Grant Phipps, MD, Rapid 
Locking System, discusses 
how the RLS system can 
improve your installations.
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Welcome to the fi rst Greenmill 
Trade Bulletin of 2024. We hope 
you've had a great break and are 
now raring to go for the new year. 

Greenmill saw a lot of changes in 2023, 
particularly towards the end of the year, 
with some big moves to our new Head 
Offi  ce in Colchester, plus our larger 
Central Distribution Hub in Bedford. 

These, and other activities, have all 
been building up to some exciting 
customer-focussed developments 
throughout 2024, that we have named 
our "Sharing the love" programme.

Sharing the
Love programme

We would like to think that our Customer 
Experience team have always been a pretty 
lovely bunch, always there to support you 
and your business in every way they can. 
This year their aim is to be even lovelier. 

Our new Colchester Head Offi  ce means the 
whole team can now be together in one 
place. So they've been busy hatching plans 
to bring a big smile to customers in 2024. 

Developments to our online service 
are going to make ordering on-the-go 
even easier. Plus, our brand new Central 
Distribution Hub gives us loads more space 
for an ever increasing range, and makes the 
delivery process quicker and slicker. 

If you like Greenmill Customer Rewards and 
our regular Promotions, you'll love some of 
the things the team are planning in 2024. 
And if you'd like to be serenaded from a 
balcony by the whole Customer Experience 
team they'll even give that a go. 
It's all about sharing the love!
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NEW AC Units range
V1 of our brand new AC Units 
Supplement is now available. 
You'll fi nd your copy included 
with this Bulletin

A new partnership
Deane Flint, Haier's Head of 
Northern Europe for HVAC, 
discusses the exciting new 
partnership with Greenmill.

Great new experiences
Discover the best new 
Greenmill experiences, with 
Amy Bryant, Senior Account 
Manager at Virgin Experiences.

Now spend only £250
We have slashed the amount 
you need to spend to get 
points to just £250. Find out 
more on page 4

INSIDE
ISSUE #29

www.greenmillac.com sales@greenmillac.com 01206 864 467

We are very pleased to introduce 
our fi rst In-Stock Split AC Units 
catalogue supplement. V1 marks a 
big development for Greenmill, and 
further reinforces why we are THE 
one-stop-shop for all your AC install 
material requirements.

We have partnered with three leading 
manufacturers, Haier, Panasonic and 
Samsung, to provide a high-quality, 
innovative and competitive product range. 

Making the move into supplying Split 
AC Units, we could only ever do it the 
Greenmill way. A focused range with large 
stockholdings, available with next-day 
delivery. All supported by the Greenmill 
customer experience.  

Each year there tends to be the same issue, 
with many suppliers running low on AC unit 
stocks. However, our commitment to in-stock, 
on-site, on-time means, whether you're 
planning for a future project, or need a Split 
Unit in a hurry, we can deliver next day.

Designed in a handy A5 format, the new 
Version1 AC Units Supplement is included 
with this Trade Bulletin 29. 

If you'd like to download a PDF version go to: 

www.greenmillac.com/v1-ac-units 

And don't forget, everything else you're 
going to need for your AC unit install, from 
Copper and insulation, to electrical and 
trunking, is also available to order from our 
regular in-stock catalogue and website. 

AC UNITS
SUPPLEMENTNEW IN STOCK

VERSION

1

Launching May 1st
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What's new?
Our February issue includes 
a focus on some of the 
Greenmill team members. 
Plus what's new this month.

The Sales team
Get to know the growing 
Greenmill Sales team and put 
a face to a name when you 
next get in touch.

Reward Experiences
Our latest Rewards 9 
catalogue is racing into 2024 
with some spectacular new 
experience days.

Credit Control team
Working with customers, to 
help them control their credit 
accounts and manage their 
project finances. 
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NEW Rewards 9
Out now
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With everyone together in our new 
offices, we thought it would be a 
great opportunity to get to know 
some of the names and faces you 
deal with on a daily basis. 

Trade Bulletin 26 introduces you to our 
growing sales team, with a couple of new 
faces, plus some Greenmill stalwarts you 
might be more familiar with. Who do you 
recognise from the picture above? 

We've also got an introduction to the  
Credit Control team, with pictures showing 
just how lovely and smiley they are.  

Last bulletin we hinted that there would 
be some exciting new developments in 
2024, and we're very pleased to announce 
our first one of the year, Greenmill Reward 
Experiences (See page 3 more info).

New Reward Experiences, and the whole 
Greenmill Rewards scheme, are one of 
the ways that we like to give something 
back. We know that customers appreciate 
this, and the little things like Freddos in 
deliveries (who doesn't love a Freddo?). 

However, we also understand that what you 
value most is our continued commitment 
to In Stock, On Site, On Time.

Included with this 
bulletin, the latest 
rewards catalogue 
introduces Reward 
Experiences, plus new 
gifts and lots of your 
favourite tools. 

The Sales team - Who do you recognise?
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Swing into Spring
If you fancy a free golf lesson 
from a PGA professional, 
check out our new Greenmill 
Reward Experience Days.

Lawton Tubes Story
The UK’s leading copper tubes 
and copper pipes supplier, with 
global reach, Lawton Tubes 
celebrated 100 years in 2018. 

Focus on Copper
From 6 metre copper 
lengths, to pre-insulated 
coils, Greenmill are fi rst for 
refrigeration copper.

Evolar Covers
Ashton Miller is blown away 
by his visit to a garden 
showroom that uses our 
Evolar unit covers. 
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It's the start of March, the 
days are longer, the weather is 
getting warmer and Spring is in 
the air. Must be Golf O'clock.

You've worked hard through a cold, 
miserable and very wet Winter, and 
we reckon it's about time you treated 
yourself. So how about a bit of time out 
on the course and the chance to improve 
your swing with a Pro - for FREE.

If you fancy a 60-minute golf lesson with 
a PGA professional, available at loads of 
courses and locations around the UK, then 
we've got an Experience Day for you. 

The Pro will go through each aspect of your 
game, from putting to driving, with plenty of 
tips and advice to improve your technique so 
you become the envy of the fairway. 

Need to de-stress? How about flooring 
a Lamborghini around a 9-mile track on 
the Triple Supercar Blast? Or maybe you 
just want something a little less loud and 
a bit more relaxing, like dinner for 2 and 
cocktails at the top of the Shard?

All of these Experience Days, and loads 
more, are now available on the Greenmill 
Customer Rewards scheme. 
What experience will you choose?
www.greenmillac.com/experience-days 

At the start of the year we introduced 
Greenmill's new  "Sharing the love" 
programme for 2024. And what better way to 
share the love than with a big heart-shaped 
box of chocolates. The Lindt chocs were 
given out free with every order we delivered 
on Valentine's day. Hopefully you received 
yours, and they may even have got a few of 
you out of trouble on February 14th.

Look out for more Greenmill love sharing 
throughout the year.  

Sharing the
Love programme

It's the start of March, the 

Swing into spring!Swing into spring!

Expanded own van 
delivery service.

From 1st June, we're expanding 
our own van delivery service to 
loads of handy new locations.

Yep...Greenmill
goes there!

Flexible delivery options, 
delivery tracking and much 
more. All in our own vans.

New partnership 
with Panasonic.

Panasonic are delighted 
to announce their new 
partnership with Greenmill.

Great gifts on the 
latest Promo500.

A bumper box of sweets, 
beermats, plus a super-
bright headtorch.
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Did you know that 
from 1st June, we are  
expanding our own van 
delivery service to loads 
of handy new locations? 
With our ongoing commitment to In Stock, 
On Site, On Time, Greenmill already has an 
enviable reputation as one of the UK's leading 
suppliers of Air Conditioning, Ventilation and 
Heat Pump install materials. 

And from 1st June, you can now get the same 
great service and the complete Greenmill 
experience in even more locations across the UK.

Last November, we moved into our new 
bigger and better Central Distribution Hub 
in the Midlands. Since the start of the year, 
our whole team has been working seriously 
hard to get everything in place for the big 
expansion of our own van delivery service.

We've got the warehouse space, the logistics 
technology, loads of stock, our own delivery 
fleet, and a team of dedicated drivers. So we 
are ready to go. Pretty much everywhere.

Our vans will now be delivering across the 
length and breadth of England, including 
loads of new locations like Manchester and 
Liverpool, up to Blackpool and Harrogate, 
over to Newcastle and Hull, or down to 
Sheffield and Birmingham. Plus, the hundreds 
of towns and cities in between.

Want a supplier that provides exceptional 
customer service, great customer rewards and 
can deliver your install materials to site, 
first thing next-day, wherever you are? 

Greenmill goes there.
    

Expanding our own van      
  delivery service

Launching
1st June
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1st Class Experience
The results of our latest 
Customer Satisfaction 
Survey are in. And we're very 
proud of our performance.

New Pump Products
Check out our new range of 
pumps from Aspen, Sauermann 
and Siccom. Now in stock, with 
next-day delivery.

Clean, Clear, Protect
The 3 stage process that 
helps ensure AC systems 
maintain optimum 
performance and efficiency.

V6 Hybrid Catalogue
Ordering Pressfit and HVRF 
install materials has never 
been easier, with our new 
V6 Hybrid Hub catalogue.
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Did you enjoy
your Easter Eggs
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The Greenmill team love to hear what you 
think about our service. Which is why we've 
been running our Customer Satisfaction 
Survey for the last few  months. The latest 
results are now in, and we are really proud to 
achieve a first class NPS score of 92.4%.

However, we are not resting on our laurels.  
We know there's always more we can 
do to make our service even better, and 
we're continually investing in our people, 
processes, technology and infrastructure. 

Our new Warehouse Management System 
at our Midlands Distribution Hub has been 
developed to make order processing and 
delivery faster and more efficient. 

And we are constantly measuring our "On 
time, in full (OTIF)" performance, to ensure 
your AC install materials are delivered when 
and where you need them.

We would like to say a big "thank you" 
to everyone that has taken the time to 
complete the survey. Your feedback is key 
to Greenmill continuing to deliver a first 
class experience to all our customers. 

Did you enjoy a free bag of Cadbury 
Minis Mix? What was your favourite? 

As you know, we do like to reward our 
customers with regular freebies. And we 
really love a groan-worthy Easter pun. 
Which is why we added a little "eggstra" 
treat to our Easter Promo500. 

Choccie "Eggstravaganza" AND four other 
great gifts to choose from! We are really 
sharing the love this year.

Sharing the
Love programme

Delivering a 1st
Class Experience

92.4%
NPS

Not completed 
a survey yet?
Scan here to rate us.

The new Silent+ 
Mini Lime Pump
This new Aspen pump 
completely re-imagines the 
condensate pump and takes 
it to the next level.

Wera Zyklop Ratchet
now on Rewards 
This Wera big-boy is a proper 
man-sized ratchet, designed 
for the biggest, baddest jobs. 

Störnch 3-in-1 
Safety Knife is back
Featuring spring and fi xed 
blade action, super-fast blade 
change and neat 2-blade 
storage in the handle. 

Do the Greenmill 
website survey
Let us know what you think 
about the current website 
by completing a very short 
2  minute survey.
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The original Aspen Mini Lime 
was a game changer, and every 
engineer's favourite pump. 
The 5th generation Silent+ Mini 
Lime completely re-imagines 
the condensate pump and 
takes it to a new level.
With anti-vibration damper and sound 
absorbing materials built in, the new 
pump is virtually silent. The clever and 
simple design means there's no need for 
a damper, anti-siphon, buttons or lights. 

Making the Silent+ Mini Lime so much 
quicker and easier to install. 

Importantly, there's no need for a Maxi 
Lime - this pump is a mini and maxi all in 
one, that fi ts neatly in the elbow of all 
trunking systems.

Plug & Play functionality, means the 
Silent+ is backwards compatible with 
existing systems, so it's ideal for 
replacement installations.

With variable speed, on demand power 
and no touching parts, the Silent+ Mini 
Lime is silently brilliant.

Tough enough to handle the 
heaviest tanks in the industry

The new Fieldpiece Wireless Refrigerant 
Scale has a large platform for bigger 
refrigerant tanks and wirelessly 
connects to both Job Link® System App 
and manifold.

The scale is water resistant, has a 
wireless range of 300 meters and is 
reliable and accurate up to a maximum 
weight of 114kg.

Product code: GMFPSR47INT

ALL NEW 
WIRELESS 
REFRIGERANT 
SCALE

NEW Silent+

Mini Lime
Silently Brilliant...

Coming
Soon
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Happy
Valentines

Love
Greenmill

Love
Greenmill

FREE
with ALL 

orders
Delivered

on the 14th 
February

Introducing NEW
Reward Experiences

Launched AC 
Split Units

NOW SPEND ONLY

to earn
REWARDS

Expanding our own van      
  delivery service
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Yep...
Greenmill Goes There

NEW Silent+

Mini Lime
Satisfaction 
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We also ran a little survey on the Greenmill delivery service. 
Getting some really valuable feedback from lots of customers.

Alongside the biggest ever product range, the new catalogue 
also included free Hybrid schematics to help with your installs.
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August September
& OctoberA taste of Summer

The Big Give Back
When you were hot and bothered 
this August, there was no better 
sight than your Greenmill driver 
turning up and dishing out ice cold 
cans of free fi zzy drink. Our new 
Rewards supplement also helped 
to make it a special Summer, with 
outdoor games, a swimming pool 
and new Summer experiences that 
all went down a storm.

Our September Promo500 included 
some smart freebies to make the 
most of the remaining Summer. Plus 
we  introduced the new Greenmill 
Customer Collection lounge in Bedford.

October was all about The Big Greenmill Give Back. Part of our year-
long Sharing the Love campaign, all you had to do was spend more in 
October than you did in September to get one of our great free gifts.

It's back! 
Free Summer Fizzy
When you're feeling frazzled this 
Summer, look out for the Greenmill 
fi zzy pop van. Arriving from 1st August.

New Summer 
Rewards Supplement
Our Summer Rewards Supplement has 
exciting new Experiences, and outdoor 
freebies to get your party started.

The Greenmill 
Half Time Huddle
Our team got together to review how to 
fi rst 6 months of 2024 has gone, and how 
we all kick on in the second half.
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Remember the long hot 
Summer days, all those years 
ago? Clear blue skies, not a 
care in the world, free fi zzy 
drinks from Greenmill. 
Well they're back!

Back in the day, you knew Summer had 
arrived when your Greenmill driver started 
dishing out ice cold cans of fi zzy drink. 
It was everyone's highlight on a sizzling 
hot day. Then it stopped, and no one ever 
knew why (it was the pandemic actually).

But now, due do very popular demand,  
(and major developments in our logistics 
infrastructure) free Summer fi zzy is back.

Unfortunately, we now seem to live in 
a very polarised society, and nothing is 
more divisive than fi zzy drink choice.  
Many's the time our drivers have been 
harangued for not having the right brand.
Sorted! We are now off ering a choice of 
either original Coke, or Pepsi Max.

When it's hot and you're feeling frazzled 
this Summer, look out for the fi zzy pop van. 
Arriving at your site from August 1st. 

If you think that dishing out free 
fi zzy drinks is pretty generous, 
wait until you see the range of 
new Virgin Experiences available 
with Greenmill Customer Rewards.

From Hot Air Balloon Flights, to White 
Water Rafting and even Axe Throwing; our 
Summer Rewards range will help you tick 
quite a few must-do experiences off  your 
bucket list. Plus, there's some fantastic 
outdoor freebies to get your Summer party 
started. See inside for more info.
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It's back! 
Free Summer Fizzy!

Enjoy our
Summer
Rewards

Our new Customer 
Collection Lounge.
Now you can pick up your pre-
arranged order from our posh 
new Bedford Collection Lounge.

Watch the Journey 
of Your Order.
Our video takes you through 
each step of the order journey, 
right up to delivery, and sweets.

Reinforcing our 
team culture.
Find out how regular team 
get togethers help us share 
our ideas and experiences.

How we expanded 
own-van deliveries.
The warehouse and logistic 
developments that help us 
deliver to even more locations.
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Introducing our NEW
Customer Collection Lounge

Scan here to watch our 
customer collection 

experience video

Collecting from our
Customer Collection Lounge

If you ever pre-arrange to pick 
up your order from our Trade 
Collection in Bedford, then 
you're in for a treat. Because 
we've now made it extra posh 
and even more welcoming.  

Earlier this year, we invested heavily in our 
new Central Distribution Hub, working 
hard to ensure the infrastructure and 
technology continues to deliver on our In 
Stock, On Site, On Time promise. 

More recently, we've further developed 
the collection experience, introducing 
a  comfortable new Customer Collection 
Lounge. Now you can relax, help yourself to 
a complementary coffee and maybe flick 
through the latest Greenmill Trade Bulletin, 
whilst waiting for one of our friendly team 
to hand over your pre-arranged order.

To find out more about the Collection Hub 
and using the new Lounge, scan the QR 
code above, or head over to our blog:
www.greenmillac.com/collection-lounge
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A Refreshing Summer Treat! PROMO 500PROMO 500Five Special Gifts!PROMO 500

FREE gifts
When you spend more

this month than last month
Click HERE to view our video

November
Christmas is coming(ish)
We know November is a little early to be dropping 
the C-bomb, but we wanted to give you the chance 
to get your Christmas shopping sorted early, with 
the help of our Christmas Rewards Supplement. 
And if you want to treat yourself, there's tasty 
mega-treats and a couple of engineer's favourites 
on our Winter Promo500. What will you choose?
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Winter Promo500
A tasty new mega-treat, choc-full 
of family favourites, plus favourite 
freebies to keep you warm over the 
cold Winter months.

Work Hard, Eat Smart
Look out for bonus WORKFIT products 
in your orders - the new protein-
packed nutritious snacks developed 
for the construction industry.

Christmas Rewards
The new Greenmill Rewards 
Supplement is going to make your 
Christmas pressie shopping a doddle 
this year. What will you choose? 

Look out for bonus WORKFIT products in your orders.
How seriously do you take your health and wellbeing?

Our new Promo500 introduces a tasty 
new mega-treat, choc-full of family 
favourites, plus there's a few engineers' 
favourite freebies to keep you warm 
over the cold Winter months.

With everything from classic Buttons 
to chocolate fingers, the Cadbury 
Favourites Selection Box is a massive 
370g of iconic chocolate treats, perfect 
for Christmas, or indulging at any time.

The popular Greenmill Americano Travel 
Mug is back, looking smarter than ever, 
with a sleek matt black finish and soft-
touch sleeve to protect your hands. 

It wouldn't be a Winter Promo500 
without the legendary , super-snug 
Greenmill Snood. Whether you wear it 
as a scarf, beanie or under-hat hood, the 
legendary Greenmill snood is guaranteed 
to keep you warm and toasty on site. 

Obviously, there's a Border Biscuit Classic 
Sharing pack. There's pretty much always 
a Border Biscuit pack, because everyone 
tells us how much you love them. And, 
if you're one of the few UK engineers 
that hasn't got a Störnch 3-in-1 Safety 
Knife yet, it's still available on our Winter 
Promo500. We just didn't have room to 
show it because of all the 
other great gifts.
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Winter PROMO 500Winter PROMO 500Winter PROMO 500Four Special Gifts!
FREE
GIFT
Spend £500

to claim yours

Four Special Gifts!


